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Prepare. Empower.
Connect. 

A place for possibilities.

Connect with us on social
media either through

Facebook or Instagram:

@hopehavennega



ABOUT US
For more than 60 years,
Hope Haven has been a
force in our community
empowering people with
developmental disabilities.
We are the second oldest
community program of its
type in Georgia and we are
a proud partner in the lives
of many families. Through
our programs and
dedicated staff members,
Hope Haven has made our
community a better place
to live.WHAT IS A 

DEVELOPMENTAL
DISABILITY?

A person with a developmental disability is a lifelong
learner. Because...

A developmental disability is a group of conditions
that are usually detected early (before the age of 22).
It typically lasts throughout the person's lifetime and
may change day-to-day life in areas such as language,

mobility, learning, self-help and/or independent
living.

EMPLOYMENT
Supported Employment
Would you like to earn a paycheck? We can help you find a job and
support you to be a great employee! With our Supported
Employment services, we help you discover the type of work you
would like, learn the skills needed, and then hit the street to find
the right place to work! If you'd rather work for yourself, we can
help with that too. We can support you while you operate your
own business by assisting in developing a business plan,
identifying customers and offer ongoing assistance and guidance
once your business has been launched.

For the Employer
When you hire through our Supported
Employment Program, you have hired
an employee who has a whole team
invested in their success! We know
employers expect a positive attitude, a
strong work ethic and reliability, so do
we. Hope Haven works closely with the
employer and employee to ensure
optimal performance. Our program is
ideal for any business because we work
hard to match the strengths and
interest of the people we support to
available job opportunities. We believe
in creating strong work relationships
between the people we support and
their employers.

-LONG TERM
EMPLOYEES

-NO-COST PLACEMENT
SERVICES

-ON-THE-JOB
TRAINING

-ONGOING SUPPORT
SERVICES FOR BOTH

EMPLOYER &
EMPLOYEE

-TRUE DIVERSITY &
INCLUSION IN YOUR

WORKPLACE



COMMUNITY
Practice makes perfect. In our Community Access program, we

set out to provide positive life experiences, which builds
confidence. As a result, our hope is you begin to experience
more independence, productive and have a better social life,

without us.

We do this in two different ways:
Group
Small groups getting to know each other and doing things
together. depending on the activity, you will join a group of
3-10 people who have similar goals and have fun! Our
Direct Support Professionals will be there each step of the
way to make sure you have everything you need and
support your successes. 

Individual
It's all about having fun and making personal connections!
This one on one service is all about you discovering and
doing the things you like; with the people you like. Your
Direct Support Professional will use informed decision
making to explore potential new hobbies and interests. Our
hope is, along the way you'll make new friends and do all
this fun stuff without us.  

HOW DO I CONNECT?
Any person with a developmental disability and their
support system is invited to be a part of Hope Haven

family! We are excited to be a part of your life and we are
thankful for your interest with us!

You may have heard about us from your friends, family, or
someplace else in the community like school, church, or

work. There is no wrong door! In addition to the
community, you may have heard about us from The
Department of Behavioral Health & Developmental

Disabilities (DBHDD) through your Support Coordinator.

DBHDD maintains a list of people who have undergone
preliminary screening for eligibility and qualify for a

NOW/COMP Medical Waiver and live in our service area.
If you have a NOW/COMP Medicaid Waiver and are

interested in Hope Haven, contact your Support
Coordinator to get the process started. Not sure who that
person is or are you unsure if you have a Medicaid Waiver?

Not a problem! We can assist you.



HOME SERVICES

If you have a
NOW/COMP Medicaid

Waiver all services
provided through that
waiver are covered by
reimbursement from

Medicaid with no charge
to the person receiving

the services.

All fees for services are
set to the amount equal

to the current
reimbursement rate for
NOW/COMP Medicaid

Waiver.

FREQUENCY/
HOURS

As specified in
ISP

DAYS

Weekdays only
M-F

Any Day M-
Sun

24/7/365

Weekdays only
M-F

24/7/365

NA

PAYER

Waiver State
Private Pay

SETTING

Community

Private Home
AND/OR Community

Community Living
Arrangement (CLA)

Main Center OR
Community Work

Sites

Respite Home or
Private Home

NA

COMMUNITY ACCESS
(INDIVIDUAL &

GROUP)

COMMUNITY
LIVING SUPPORT

COMMUNITY
RESIDENTIAL
ALTERNATIVE

PREVOCATIONAL

RESPITE
SERVICES

SPECIALIZED
MEDICAL SUPPLIES

SUPPORTED
EMPLOYMENT
(INDIVIDUAL &

GROUP)

SERVICE

Community Any Day M-
Sun

Waiver State
Private Pay

Waiver State
Private Pay

Waiver State
Private Pay

Waiver State
Private Pay

Waiver

Waiver State
Private Pay

As specified in
ISP

As specified in
ISP

As specified in
ISP

As specified in
ISP

As specified in
ISP

As specified in
ISP

NOW/COMP
MEDICAL WAIVER PRIVATE PAY

Community Residential Alternative
Home is a place where you should feel safe, comfortable and
welcomed. Our Community Residential Alternative (CRA)
services are for people who need an intense level of support
to achieve those feelings at home and throughout their life.
At Hope Haven you receive CRA services when you line in
one of the five homes managed and operated by us. Our CRA
services are individually planned and implemented and we
offer a wide range of support that will fluctuate with you as
you grow and change. We will help you put your best foot
forward by helping in one or more of the following areas:

-Personal hygiene and healthcare
-Behavioral support
-Medical support
-Total household care

Community Living Support
Community Living Support (CLS) services are tailored to
support a happy and healthy life for people who live in their
own or family home. In this flexible program we'll help you
find fun and unique things to do on top of providing training
and assistance with personal care activities. Some tasks your
Direct Support Professional may help with are:

-Personal hygiene 
-Light housework
-Meal preparation
-Transportation
-Medical management
-Money management
-Finding new hobbies and interests
-Meeting friends


